
Scott Blair Named KCAC’s Client Relations Manager 

Olathe, KS (April 1, 2021) – KCAC Aviation is pleased to announce the appointment of Scott 

Blair to the newly created position of Client Relations Manager. In this role, Blair will serve as 

the primary point of contact for KCAC’s Pilatus and Piper Aircraft customers following the 

delivery of an aircraft.  

As an aviation industry veteran with an extensive background in aviation maintenance and 

customer support, Blair will provide the highest level of personal care to KCAC’s customers. 

He will ensure that all customer communications are handled in a timely manner in order to 

provide a seamless aircraft ownership experience. 

A United States Air Force veteran who served in Operation Desert Storm, Blair began his 

career as a structural repair technician at Lockheed Martin. Over the past two decades, he has 

served in a variety of aviation-related roles, where he honed his skills in field service, trouble 

shooting and technical support. 

Most recently, he worked as a senior field service engineer for Honda Aircraft Co., in North 

Carolina, where his duties included managing post-delivery communications with customers. 

As a certified A&P Technician, Blair has completed multiple aviation training courses, including 

repair, maintenance and customer service. 


